
Zoom In, Zoom Out 
on Compliance



HOUSEKEEPING
Everyone is muted upon entry
• This reduces background noise during the presentations.

Recording
• The slide presentations are being recorded and will be housed on RILA’s RCC site for future 

views; no Q&A portions will be included in the recordings.

Posing a question/commenting 
• Please use the Q&A box to pose questions or comments
• Questions and comments posed will go directly to the panelists and moderators.
• Questions will be answered after the conclusion of the speakers’ presentation.



ANTITRUST STATEMENT

•

•

•

•

•

•

•

•



This Presentation is provided for informational purposes only 
and should not be construed as legal, financial or other 
professional advice. In addition, this Presentation does not 
purport to be all-inclusive or to contain all the information 
that may be required. The Retail Compliance Center 
prohibits both the copying and redistribution of this 
presentation in whole or in part without the written 
permission of the Retail Compliance Center. 



Presenters

Pat Perry John StorlieTiffin Shewmake



POLL 
QUESTION

Do you feel comfortable that your 

compliance programs are in good 

shape?

A.Absolutely

B.Pretty comfortable

C.Not sure

D.Somewhat uncomfortable 

E.UGH! 



Zoom In, Zoom Out on Compliance

•

•

•



POLL 
QUESTION

In the past 2 or 3 months, 

have you seen an increase in 

agency inspections at your 

stores?

• Yes

• No



Zoom In
On
Compliance Air

WasteWater



Logistics
• Getting Things Organized and Done

• Where are resources?

• Remote work

• Limited office access

• Printers, scanners & US mail

• Obtaining signatures



Compliance 
Obligations

• Permits/Licenses/Registrations

• ID numbers/Permit numbers

• Inspections/Monitoring

•



Compliance
Obligations 

• Training

• Reporting

• Renewals

• Fees and invoicing



Hazardous 
Waste 

• Generator Status

• Training

• Assessments

• Inspections 

• Manifests

• Federal and State reporting



EPCRA
Reporting 

• Tier II Reporting

• Chemical inventory

• States thresholds

• Contacts

• Maps



Stormwater • No Exposure Certification

• Monitoring

• Reporting



SPCC • 5-year review & evaluation

• Technical amendments

• Administrative amendments

• Must be documented

• Annual Best Practice Review 

• Incidents

• Training 

• Inspections

Spill Prevention, Control & 
Countermeasure



Opportunities
And 
Impacts 

• Generator Rule

• Re-notification of SQG

• Aerosol Rule

• Subpart P



Zoom Out
On 
Compliance

• RILA Retail Advisor for Environmental 
Compliance

• Closing gaps
• Basic EMS strategy



Retail Advisor - Overview

• Based on the Compliance Leadership 
Model (CLM)

• Interactive benchmarking with program 
evaluation and optimization

• Designed for retail

• Free for retailers

• Advisors for Energy Management, 
Diversity & Inclusion, and Sustainability



POLL 
QUESTION

Select the description that best reflects your 

program management’s status on an 

Environmental Management System (EMS): 

A. Certified ISO 14001 EMS

B. EMS that closely follows ISO 14001, but it is 

not certified

C. EMS that follows our own or a modified 

model

D. RCC Retail EMS Model

E. EMS models as a guide, tool or touchstone

F. No use of EMS models or guidance



Compliance Leadership Model (CLM)
Programs are increasingly centralized, structured, analytic and 
comprehensive with expanded goals and scope.



Retail Advisor

Custom Guidance

Interactive Results

Peer Benchmarking

Reporting

Goal Setting

Communication

ADVISOR 
PLATFORM

Assessment based on 
the CLM

Retailer completes 
program 

characteristic 
questions and the   

Assessment



Basic EMS
Strategy

•

•

•



Plan
Do
Check
Act

• Set EMS objectives & policy
• Identify compliance obligations
• Gap analysis
• Set roles & responsibilities
• Document program

• Identify operational aspects 
with environmental 
obligation

• Set operational controls & 
programming

• Conduct training
• Implement processes & 

programs

• Monitor & measuring
• Improvement opportunities
• Audit/Assessment
• EMS Review

• Update plans, objectives
& targets

• Expand successful
projects 



Resources 
& Links

• Advisor registration < Register for access here!
• Advisor log-in page
• More about the Advisor
• Compliance Leadership Model (CLM) 
• CLM Resource Library
• Essential Level Evaluation
• Getting Started Guide
• Environmental Management Systems (EMS) for Retail

https://www.surveygizmo.com/s3/5313406/RILA-Retail-Advisor-Compliance-Registration
https://environment.rilaretailadvisor.org/login
https://www.rila.org/retail-compliance-center/rila-retail-advisor-for-environmental-compliance
https://www.rila.org/retail-compliance-center/compliance-leadership
https://www.rila.org/retail-compliance-center/clm-resource-library
https://rilastagemedia.blob.core.windows.net/rila-web/rila.web/media/media/pdfs/rcc/clm-essential-level-guidance.pdf
https://rilastagemedia.blob.core.windows.net/rila-web/rila.web/media/media/pdfs/rcc/quick-start-environmental-compliance-advisor.pdf
https://www.rila.org/retail-compliance-center/environmental-management-systems-for-retail


Conversation



RCC UPCOMING WEBINAR

Engaging Suppliers on Renewable Energy Sourcing

December 10 at 2 PM ET 



THANK YOU


